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Graphtec Updating Firmware
Updating any software or firmware for Graphtec cutters needs to be done via
the following website: http://www.graphteccorp.com/

IMPORTANT NOTE: NEVER use the American Graphtec site for downloads or
you will run into issues and may cause permanent damage to your
equipment.

Once on the correct site navigate to the Support (top of the screen)
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Then Software & Drivers
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Then in the list find the Firmware link and

download to a spot you can easily locate. ‘ 2 o .

In the downloaded files there will be a pdf with installation instructions. The
update process is different on older models, they will have their own
instructions when you download the relevant firmware. Follow through the
Relevant PDF in case of any changes in process.

Key Points;
e Get the correct download from the correct website -
http://www.graphteccorp.com/
e Firmware can only be upgraded via USB connection.

To browse our other Help Files, please head to Graphic Arts Supplies Help
Centre https://graphicartshelp.zendesk.com/hc/en-us
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