Graphtec graphic
Updating lllustrator process sa%m

FIRST STEP in upgrading lllustrator if using Cutting Master:;

Head to the download site for Cutting Master and check which version of OS
are supported and which lllustrator versions, if listed.

http://www.graphteccorp.com/support/software/cuttingplotters.html

If all OK, then update lllustrator first.

Updating lllustrator breaks the links to Cutting Master.

If you have already updated lllustrator and your version it isn't compatible,
then you will need to downgrade lllustrator to a supported version.

Uninstall Cutting Master and reinstall a fresh copy. Download the latest
version from;

http://www.graphteccorp.com/support/software/cuttingplotters.html

If you just install the latest version of Cutting Master it will keep old settings
unless you tick the option to delete old data.

To browse our other Help Files, please head to Graphic Arts Supplies Help
Centre https://graphicartshelp.zendesk.com/hc/en-us
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